LINLITHGOW LINK VOLUNTARY GROUP HISTORY
Link was created because of a need for a chat. We all know that being unable to go out can make us feel very lonely and isolated. We all enjoy visitors and a cup of tea and a bit of companionship.
District Nurses popped in and out of lots of homes and were often asked to stay for tea and a chat.  One District Nurse, our friend and volunteer, Thelma Napier, mentioned to her “Boss” that it would be a good idea if lonely, elderly people could have a visitor and a chance to chat.
Anyone who knew the boss… Mrs Isa Morrison, at that time, a Nursing Officer for this area, will remember that she was never one to turn down a challenge and never one to take “NO” for an answer.
In 1979, Mrs Morrison, joined by Health Visitor – Janet Straub, District Nurses, Madeline Harvey, Sue Rippon and Doctor Ken McKenzie and Reverend Ian Paterson – set up Linlithgow Link.  The first Voluntary Organisation of its kind in West Lothian. The Visiting Service was introduced with 5 volunteers. This number quickly grew to 22, including a Secretary and a Co-ordinator. The Link “legend” is that of the late Mrs Morrison sold cauliflowers from her garden and raised 12/6 (after decimalisation it would be 62.5 pence) and so they needed a Treasurer too!  Mr Stark, the father of Brenda Vallely, one of our present volunteers, answered the call. 
 There was a weekly “working lunch” in the home of the Co-ordinator when the statutory staff could pass on requests for help from Link and discuss ongoing referrals.  This was in the days when “Common Sense” prevailed before “Political Correctness” and “Confidentiality “clauses prevailed. 
By 1980, Linlithgow was expanding rapidly, and the local Hospital was Bangour.  There was no direct bus service, so people had to get there via Bathgate. The Health Visitors were concerned, especially when expectant Mums had to make this arduous journey. The need for a Link car service was identified. The Link volunteer drivers did and still do picks ups for the elderly and infirm service users from their home to their medical appointments. West Lothian Council was unable to continue its funding due to financial restraints.  Link was told that, as another organisation supplied transport, Link could not continue to be funded. You will agree that Link’s transport service is unique, the people are not just provided with transport but with a caring volunteer who will accompany them and not, just pick up and drop them at the hospital door.
In the early days, there were some children who needed regular trips to hospital and, one driver gained two extra grandchildren!
Link’s first Co-ordinator, Mary Clark, organised both services for her home but, in 1981, due to her failing Health, District Nurse, Madeline Harvey took over the car service organisation, she continued this work for three and a half years.
In 1984, Joy Macintyre became Co-ordinator for both services.  She worked from her home.
In 1986, Linlithgow Link won the Post Office Carnegie Trust Award and received £250.
In 1987, Link won the R C N National Award for Voluntary Groups. Link received £1200.  The submission was written by Isa Morrison and was the story of Link – entitled “Out of Cardboard boxes.”
Mr Paul Taylor, Chief Executive of Lothian NHS Trust was so pleased with Link’s achievement that he organised a room in St Michael’s Hospital Admin block, a computer and an answering machine were purchased.
Also in 1987, Charitable Status was granted.
In 1988, Mrs Isa Morrison received her MBE for services to Nursing.
In 1989, the year of Link’s 10th Birthday, Link won the Whitbread National Award and Joy Macintyre and Mrs Morrison travelled to London to receive it from the Duchess of Kent. 
During the first ten years, applications for Council funding were refused and Link survived on donations from tombola, sponsored walks and door to door collections.  In 1989, Council funding of £3500 was granted for expenses, such as telephone calls and office supplies.
1989 was also the start of the Fortnightly Social Evenings in St Michael’s Hospital. Linkers organised a non-profit making bar and the staff brought patients into the day room where together with their relatives a musical evening was enjoyed. All the patients, visitors and staff very much enjoyed a” Night out” in the hospital. These evenings were enjoyed for many years. 
In 1990, Link was selected by the BBC to take part in a programme called “Communities in Action”. The follow up of interest was widespread and calls were received from as far away as Stornoway requesting information.
1990, was also special year for another reason.  The Tuesday Link Abbeyfield Group was set up. Mrs Morrison and the Reverend Ian Paterson were invited onto the Committee of the Abbeyfield House because of their involvement in the Community.  Ashley Hall, catered for people who lived in their own rooms with their own furniture and shared communal meals. Some of these people had relatives living locally but were lonely during the day because their relatives were at work. Mrs Morrison, who would not take “NO” for an answer persuaded her friend, Mattie Gray – a recently retired Civil Servant, to take on the organisation of the programme and make sandwiches every week. Mrs Morrison made this extra special by making pancakes or scones and other home baking. Everyone’s birthday was celebrated by a cake made by Mrs Morrison. A few people in the community who felt isolated were collected by volunteers to enjoy the afternoon with the residents. The Lounge in Ashley Hall was not very big so the optimum number, including volunteers was 14. In 1993, Mattie Gray gave up this post and Barbara took on the role of organising the programme. One of our regular volunteers Mr David Morrison was awarded the ORGFL which translates as the Order of the Rubber Glove and Fairy Liquid, he was wonderful at washing the dishes, but we had to be careful, as, if we left our cup down for even an instant, it would be whipped away to get washed. Our Tuesday afternoon’s are now held at the Bield West Port and we have the luxury of a dish washer.
In 1992, Link continued to be successful, getting more requests for services and more volunteers. Link was successful in its application for funding from West Lothian Council to employ two Co-ordinators for 15 hours each a week.  Joy Macintyre was appointed as Senior Co-ordinator and Barbara Bruce was appointed as Assistant Co-ordinator.
Link had been approached by people in other areas of West Lothian, especially Livingston which was rapidly expanding at this time. The different areas had recognised the same need as in Linlithgow many years earlier and were interested in people helping each other.  The Co-ordinator used to go to meetings in Craigshill, Deans and Dedrige but this is no longer the case.
In 1997 Joy retired and May McCaig joined Barbara as the new Co-cordinator.
In 1998 there was a surplus in the account balance, if this was not used, it would be taken from the following year’s Council grant.  Committee Member, Sue Rippon suggested, as it was near Easter, we should distribute eggs to the Link users.
In 2002 we sadly lost our “precious” Mrs Isa Morrison albeit her vision and her work have continued, although we now buy shop bought baking for the Tuesday group.
On 30th September 2006, Barbara Bruce retired, after setting up the Linlithgow Link 50/50 draw.  The first draw took place at the end of November ad has been carried out each month since. 
The ethos of Linlithgow Link was and is, to try and combat loneliness. One of the “NEW” aims spouted by all Governments. Linlithgow Link has been 40 years ahead of its time.
Link has been approached many times throughout the years to help in the Community – does anyone remember the “Butter or the Beef Mountains.” Link was asked to help in the distribution.
In 1986 when St Michael’s Day Care Centre was first opened it was the Link volunteer drivers who picked up the people who attended the Centre and returned them home.
The Health Visitors asked for help with the Post Natal Exercise Group Creche. The new Mums did the work, and Linkers enjoyed the cuddles.
The Link received the Volunteer organisation of the year in 2005 and in 2016 the Queens Award for Volunteering Service.

Since 1996, Link has held a Burns Lunch, towards the end of January. The first lunch was financed by a donation from Linlithgow Round Table. People are brought from their homes to enjoy the piping in of the haggis, a traditional haggis, neeps and tatties lunch and then entertainment from pupils from one of the Local schools. All guests enjoy the companionship, the food and the music.  The school pupils perform poems, song and dancing and a good time is had by all.
For several years, Link has organised two outings, hiring a coach which has lift access for those who need wheelchairs or who have difficulty with the stairs. Guests are taken for lunch and then have a chance to go for some shopping. Linkers push wheelchairs, give an arm when necessary and advice on purchases. This is always another very enjoyable time out. Today we do one trip as it is very costly.
Around Christmas, some housebound people receive a small gift and a card made by local school pupils. 
At Easter, people receive a card, again made by school pupils. and an Easter treat that varies each year.  The recipients are so appreciative of the gift.
Most recently, Alzheimer’s Scotland wanted to start a group in Linlithgow, their first port of call was Linlithgow Link to help supply volunteers and to organise it.  Lo and behold the “Caring Café” was founded. The “Café” meets on the 3rd Wednesday of each month at the Queen Margaret Hall, an invaluable resource for carers to obtain information but also to enjoy some relaxation with the person for whom they care.  The programme is varied and enjoyed with the inevitable cup of tea and cake. Dedicated, regular Link volunteers and staff from Alzheimer’s Scotland offer friendship and support to all who attends.
The “Tuesday Group” has survived and is now held in the Residents’ Lounge at the West Port Sheltered Housing. Many of the residents from the West Port come down to the lounge and enjoy joining in. We still bring people by cars, but unfortunately, we find that, sometimes, cars are unable to transport passengers depending on their mobility needs. Marion and Irene, the present Co-ordinators organise the programme and supplies each week and everyone, even the volunteers, still enjoy the singing of Happy Birthday” and their tea and cake. 
Those in the Group, who are able, enjoy summer outings to local garden centres etc. Since 2002, when the school at Linlithgow Bridge was opened, we have been invited to the Nativity Play at Christmas and to the Leavers’ Concert in June. We have seen many pupils grow through the school and emerge confident and happy young people. In the past we enjoyed a visit from “Elvis”. He wore his special white suit and had an amazing hairstyle! He serenaded all the ladies, and they were able to sing along as they all knew every word to every song. The men in the group enjoyed the singing too, great memories for them all. Several members of this group have lived in Linlithgow all their lives, many are ‘Black Bitches’. Now they may be unable to go out to meet friends but, through the Tuesday meetings, they can enjoy continuing friendships of the past as well as making new friends.
The organisation of the Car Services, Befriending, Tuesday group and Caring Café are Link’s main priority. The Co-ordinators ensure all volunteers are PVG checked prior to becoming a Link volunteer and ensure the growing amount of legislation is being adhered too.
The PVG check is translated as Protection of Vulnerable Groups and involves a check on potential volunteer’s backgrounds, seeing identification documents etc. The people who use our Services must be protected with confidentiality while being given the help they require. Photographic identity cards issued to volunteers also help reassure users of the identity of the person coming to help.
The people we help are referred to by the Council as ‘clients or service users’ but people within our community refer to us as ‘Linkers’. 
At each event we ask the service users to complete a questioner.
Many comments are 
· An excellent service
· I don’t know what I would have done without Link when I had that hospital appointment.
· It’s lovely to receive seasonal gifts and the cards made by the children.
· I really enjoyed the outing.  It’s a long time since I managed to the shops to choose my own clothes
· I had a good time at the Burns Lunch and enjoyed the company.
· The Linkers are always very cheerful and helpful.
Throughout the years of Link, there have been many changes, and we are no longer situated at St Michaels Hospital. We are now in Linlithgow Partnership Centre. We are blessed with our amazing band of volunteers and the hard-working committee members.
Over the years we have received many donations from Community groups, businesses and individuals who have seen the benefit to the Community which Link provide and it demonstrates the high regard that people have for Linlithgow Link and the services provided.  We are eternally grateful for the support of our amazing community.
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